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Power Smart Features

Set:"_'oc AUTO
_ (&
Dry
%
Fan

20 English

Dry mode

Use Dry mode in rainy or humid weather.

> » Select Dry.

NOTE

e The proper set temperature range for dehumidifying operation is
24 to 26 °C. If you feel that the current humidity seems high, use
a lower set temperature.

e You cannot use Dry mode for heating. Dry mode is designed to
produce a cooling side-effect.

Fan mode

Use Fan mode to run the air conditioner like a floor fan, providing a
breeze without heating or cooling.

> » SelectFan.

NOTE

e [f the air conditioner will not be used for an extended period
of time, run it in Fan mode for 3 to 4 hours to dry the internal
components.

e The outdoor unit does not operate in Fan mode. This is normal
and not a fault with the air conditioner.




’ ) Heat mode

Set -' ' °C
'— —' él%lm Use Heat mode to stay warm.
¢ %
4 P> Select Heat.
Heat
NOTE

e While the air conditioner warms up, the fan may not operate for
about 3 to 5 minutes at the beginning to prevent cold blasts.

q y, ¢ |f the air conditioner heats insufficiently, use an additional
heating appliance in combination with the air conditioner.

Automatic defrost

When the outdoor temperature is low and the humidity is high, frost
may develop on the outdoor heat exchanger, which may decrease
heating efficiency. When these conditions are met while Heat mode
is on, the air conditioner runs the Defrost function for 5 to 12 minutes
to remove frost from the outdoor heat exchanger.

NOTE

e When the Defrost function is on, the .;!F (Defrost) indicator
appears on the indoor unit display, steam is produced on the
outdoor unit, the air conditioner moves the airflow blades to the
lowest position to prevent cold air from coming out from the
indoor unit.
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e You cannot select other functions with the remote control until
the Defrost function is finished.
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Variety Smart Features

élﬁ,”

Cool

Fast function

Fast

22 English

Use the Fast function to quickly cool or heat your room. This function
is the most powerful cooling and heating function provided by the
air conditioner. You can select this function in Cool or Heat mode.

In Cool or Heat mode » @

NOTE
e You can change the airflow direction, but you cannot change the
set temperature and the fan speed.

e When you select the Fast function in Heat mode, you may not be
able to increase the fan speed for 3 to 5 minutes while the unit
heats up.

¢ Selecting the Fast function cancels the Eco, good'sleep, and Quiet
functions.

e You can also start the Fast function from the Options menu:

In Cool or Heat mode > ((( H >> >

Select Fast. » ec_s.iE;Tsec

v




Set

Quiet function

Set

Beep

Use the Quiet function to reduce the unit’s operating noise. You can
select this function in Cool or Heat mode.

Select Quiet. » vcéflec

NOTE

e You can change the set temperature and the airflow direction,
but you cannot change the fan speed.

e Selecting the Quiet function cancels the Eco, good'sleep, and Fast
functions.

Beep function

Use the Beep function to turn on or off the beep that sounds when
you press a button on the remote control.
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II >> » SelectBeep. P @
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Variety Smart Features

( ) Display lighting function

AuTO Use the Display lighting function to turn on or off the lighting of the
' él? indoor unit display.

» Select Display. » @CEESTSGC

NOTE

e Ifyou change the current mode or function when the Display
Display ) lighting function is on, the display lighting turns on for 5 seconds

and then turns off again.
e To turn off the Display lighting function, run the method above
again or turn the product off and on.
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Energy-Saving Features

Eco function

(Set :' |_'°c )
'_ ' cgl?.ll
Cool
Eco (=

For the multi system, this function is not supported.

Use the Eco function to reduce electricity consumption while staying
cool orwarm. You can select this function in Cool or Heat mode.

In Cool or Heat mode P G“’Pl

NOTE

e When the Eco function starts, the pattern== -- _ _appears on the
remote control for a few seconds and vertical air swing begins.

e You can change the set temperature, airflow direction, and fan
speed.

e The allowed set temperatures while the Eco function is on are:

Minumum set Maximum set wn

Mode 3
temperature temperature o

=

~+

Cool 24 °C 30°C o
=

Heat 16 °C 30°C =
[¢]

("]

e If you change the set temperature to be outside the allowed range
for the current mode, the set temperature is automatically reset to
be within the range.

e When you turn off the Eco function, the air swing continues. Use
the () (Vertical air swing) button to turn it off.

e Selecting the Eco function cancels the good'sleep, Fast, and Quiet
functions.

e You can also start the Eco function from the Options menu:

In Cool or Heat mode P > >
Select Eco. P @
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Energy-Saving Features

( ) Timed on/ Timed off function
Y,
on) () 1 | | -
Off ' ' ' ' Use the Timed on/off function to turn the air conditioner on or off
AR ¢ "AEN." hr

after a duration. Scheduling durations before the air conditioner
turns on or off helps use the air conditioner economically.

» SelectOnorOff »
<<< >>> (Set the duration.) » &EJ;

NOTE
e To cancel the Timed on/off function, set the duration to 0.0.

*  When you start the Timed on/off function, the (& (Timer)
indicator appears on the indoor unit display.

e You can set the duration to from 0.5 hours to 24 hours.

e You cannot set the same duration for both Timed on and Timed
off functions.

Combining Timed on and Timed off
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Example: Timed on 3 hours, Timed off 5 hours

When the air | The air conditioner turns on 3 hours after the last
conditioner | time you press the (SELJ (SET) button to start the
is off Timed on/off function, remains on for 2 hours,

then turns off again.

Example: Timed on 3 hours, Timed off 1 hour
When the air | The air conditioner turns off 1 hour after the last

conditioner |time you press the [EL] (SET) button to start the
Ison Timed on/off function, remains off for 2 hours,

then turns on again.
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Cool

good'sleep function

Use the good'sleep function to save energy while you are sleeping.
You can select this function in Cool or Heat mode.

In Cool or Heat mode > (Select D) »
<<< II >>> (Set the duration.) » @

NOTE

¢ To cancel the good'sleep function, set the duration to 0.0.

o When you start the good'sleep function, the (5 (Timer) indicator
appears on the indoor unit display.

e You can set the duration to from 0.5 hours to 12 hours.
e The recommended set temperatures while the good'sleep

S wn
function is on are: 3
QL
R ded 0 L 3
ecommended set ptimal set pyl
Mode temperature temperature g_
Cool 25°Cto27°C 26°C %
("]

Heat 21°Cto23°C 22 °C

e Selecting the good'sleep function cancels Eco, Fast, and Quiet
functions.
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Schedule

Task How often By whom Instruction
Run the Auto clean "Auto clean function” on
; As needed Owner
function. page 29.
Clean the filter. Once every two weeks Owner Cleaning the3£|lter on page
Clean the exterior of the "Cleaning the outside of the
) ) As needed Owner ) .
indoor unit. indoor unit" on page 31.

"Cleaning the heat
At least once a year Owner exchanger on the outdoor
unit" on page 31.

Clean the exterior of the
outdoor unit.

"Replacing the remote
As needed Owner control batteries" on page
16.

Replace the remote
control batteries

Apply corrosion inhibitor

on outdoor unit. (Only if Contact your service

installed near salt water At least once a year Qualified technician provider.
such as an ocean)

Clean inside the mdoor Once ayear Qualified technician Contact your service
or outdoor unit. provider.
Inspect the units,

electrical connections, Once a year Qualified technician Contact your service

refrigerant tubes, and provider.

protections.
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Cleaning

Auto clean function

Use the Auto clean function if the indoor unit produces odors.

Activating Auto clean

To activate Auto clean, press the
seconds.

Options) button for at least 3

The indoor unit display shows:

If the air conditioner is off, Auto clean starts immediately. If the
air conditioner is running, Auto clean starts as soon as the air
conditioner turns off.

NOTE

e You can also activate Auto clean from the Options menu:

>>> » SelectClean. » C§E3TS;

e Once Auto clean is selected, it is always activated whenever the
air conditioner turns off.

e Auto clean runs for 10 to up to 30 minutes depending on internal
dry conditions. The indoor unit display shows the cleaning
progress from 1% to 99%.

e If you start another function while Auto clean is progressing, Auto
clean pauses and will resume when the other function stops.

a)
(0]
QU
3,
>
((=)
Q
>
o
z
)
=]
~+
[¢]
>
Q
>
()
(0]

e When Auto clean completes, the air conditioner turns off.
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Cleaning

30 English

Canceling Auto clean

To cancel Auto clean while it is running, follow the procedure below:

lean 3sed

or

» Press and hold for 3 or more seconds.

><<< l >>>> Select Clean. P @

NOTE

e (anceling Auto clean does not deactivate it.

Deactivating Auto clean

To deactivate Auto clean, follow the procedure below while the air
conditioner is in operation or turned off:

H >>>> Select Clean. P @




Cleaning the outside of the indoor unit

1 Turn off the air conditioner and wait until the fan
stops.

2 Disconnect the power supply.

3 Use asoft brush or tepid damp cloth to clean the
exterior.

Tepid damp cloth A WARNlNG

e Do not clean the appliance by spraying water
directly onto it. Water entering the unit may result in
electric shock or fire that could cause death, serious
injury, or property damage:

/\ CAUTION

e Do not use an alkaline detergent to clean the indoor
unit display.

e Do not use sulphuric acid, hydrochloric acid, or
organic solvents such as paint thinner, kerosene,
acetone, benzene, or alcohol to clean the unit
surfaces.

Cleaning the heat exchanger on the
outdoor unit

1 Turn off the air conditioner and wait until the fan
stops.
2 Disconnect the power supply.

3 Spray water on the heat exchanger to remove dust
and other debris.

/N\ CAUTION

e Do not use sulphuric acid, hydrochloric acid, or
organic solvents such as paint thinner, kerosene,
acetone, benzene, or alcohol to clean the unit
surfaces.
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e Ifyou need to inspect or clean the inside of the
heat exchanger on the outdoor unit, contact a local
service centre for help.
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Cleaning

Cleaning the filter

Clean the airfilter every two weeks or when the |~ F (filter-cleaning reminder) appears on the indoor unit
display. The time between cleanings may vary, depending on the usage and environmental conditions.

( Vacuum cleaner

L L/ Mild detergent
1 Slide the filter off of the unit.

2 Use a soft brush orvacuum cleaner to remove any dust or debris on the filter.

3 Soak thefilterin a solution of water and mild detergent for 30 minutes.

4 Rinse the filterand let it air dry in a well-ventilated area that is out of direct sunlight.

5 Reinstall the filter.

6 Reset the filter-cleaning reminder:

>>> » Select FilterReset. P ycéflec

In operation P 0 > <<<

/N\ CAUTION

e Take care not to damage the filter during cleaning.
¢ Do not scrub the air filter with a hard-bristle brush or another cleaning utensil.
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¢ Do not expose the air filter to direct sunlight when drying it.
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Troubleshooting

If the air conditioner is not operating normally, refer to the troubleshooting guide below.

Problem Solution

e Make sure the unit is receiving power.
e Check the circuit breaker. If it is flipped off, flip it on again and

The air conditioner stops restart the unit. If the problem persists, contact your service
working. provider.
e The Timed off function may have turned off the unit. Turn on the
unit again.
e Check if the unitis in Fan or Fast mode. If so, you cannot change
Cannot change the ) ;
the set temperature; the unit automatically controls the set
temperature.

temperature.

e Check the set temperature. In Cool mode, cooling occurs only
when the set temperature is lower than the current temperature.
In Heat mode, heating occurs only when the set temperature is
higher than the current temperature.

+
e Usethe @ (Temperature) button on the remote control to change
the set temperature.

e Check if the airfilteris blocked with dirt or debris. If the air filter
is blocked, the cooling and heating performance may decrease.

. Clean the airfilter regularly (page 32).
Improper airflow temperature.
e Check if the outdoor unit is covered or is installed near obstacles.

Remove the coverings and obstacles.
e Check if the Defrost function is on (page 21). During defrost,
the fan stops and warm air does not come out.

e Check if doors or windows are open. This may cause poor
circulation or performance. Close all doors and windows.

e Check if the pipe length between the units exceeds the maximum
pipe length (see “Typical installation” in the Installation manual). If
so, the cooling and heating performance may decrease.

Cannot change the airflow e Checkif the good'sleep function is on in Cool mode. If so, you
direction. cannot control the airflow direction.

e Check if the unit is in Auto, Dry, or Fast mode or the good'sleep
function is on in Cool mode. In these conditions, you cannot
control the fan speed; the unit automatically controls the fan
speed.
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Cannot change the fan speed.

English 33




>
=)
o
o
=]
=
=<

Troubleshooting

Problem

Solution

34 English

The remote control does not
work.

Replace the batteries in the remote control.

Make sure the remote control can send an unobstructed signal to
the unit.

Keep bright lights away from the unit. Light from fluorescent
bulbs or neon signs may interrupt the signal from the remote
control.

The Timed on/off function
does not work.

Make sure to press the [*EL.] (SET) button on the remote control
when setting the timer.

The indicator on the remote
control blinks continuously.

Press the (Power) button to turn off the unit, or disconnect
the power plug.

If the indicator light on the remote control continues blinking,
contact your service provider.

Odors are coming from the

unit during regular operation.

If the unit is operating in a smoky area, ventilate the room or
operate the unit in Fan mode for 3 to 4 hours. There are no
components in the unit that produce a strong odor.

Check if the drain lines are clean. Clean them regularly.

The remote control display
shows an error message.

If the indoor unit indicator blinks, write down the error code.
Contact your service provider and provide them with the error
code.

The unit is generating noise.

[t is normal for the unit to generate some noise while operating.
If the pipe length between the units is less than 3 m and no coil
was used (see “Typical installation” in the Installation manual),
additional noise may be transmitted from the outdoor unit to the
indoor unit via the piping.

Smoke is coming from the
outdoor unit.

In winter, most likely this is steam coming from the outdoor heat
exchanger while the Defrost function is on.

Water drips from the pipe
connections on the outdoor
unit.

Condensation may develop when the ambient temperature or
humidity changes significantly. This is normal.




Information about Refrigerant

Important information: regulation regarding the refrigerant used.
This product contains fluorinated greenhouse gases. Do not vent gases into the atmosphere.

/\ CAUTION

If the system contains 5 tCOze or more of fluorinated greenhouse gases, it must be checked for leakage at
least once every 12 months, according to regulation No. 517/2014. This activity must be covered by qualified
personnel only. In the case of the situation above, the installer (or authorized person with responsibility for
final check) must provide a maintenance book, with all the information recorded, according to REGULATION
(EU) No. 517/2014 OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 16 April 2014 on fluorinated

greenhouse gases.

Refrigerant type GWPvalue
R-32 675

e  GWP: Global Warming Potential
e (alculating tCOze: kg x GWP/1000
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SAMSUNG

QUESTIONS OR COMMENTS?
COUNTRY CALL OR VISIT US ONLINE AT
UK 0330 SAMSUNG (7267864) www.samsung.com/uk/support
IRELAND (EIRE) 0818 717100 www.samsung.com/ie/support
GERMANY 06196 77 555 77 www.samsung.com/de/support
FRANCE 0148 6300 00 www.samsung.com/fr/support
ITALIA 800-SAMSUNG (800.7267864) www.samsung.com/it/support
SPAIN 911750015 www.samsung.com/es/support
PORTUGAL 808 207 267 www.samsung.com/pt/support
LUXEMBURG 26103710 www.samsung.com/be_fr/support
NETHERLANDS 088 90 90100 www.samsung.com/nl/support
BELGIUM 02-201-24-18 www.samsung.com/be/support (Dutch)
www.samsung.com/be_fr/support (French)
NORWAY 21629099 www.samsung.com/no/support
DENMARK 70701970 www.samsung.com/dk/support
FINLAND 030-6227 515 www.samsung.com/fi/support
SWEDEN 0771726 786 WWWw.samsung.com/se/support

801-172-678* lub +48 22 607-93-33*
Specjalistyczna infolinia do obstugi zapytan

POLAND dotyczacych telefonéw komédrkowych: 801-672-678* ttp://www.samsung.com/pl/support/
* (optata wedtug taryfy operatora)
HUNGARY 0680SAMSUNG (0680-726-7864) www.samsung.com/hu/support
AUSTRIA 0800 72 67 864 (0800-SAMSUNG) www.samsung.com/at/support
SWITZERLAND 0800 726 786 (0800-SAMSUNG) www.samsung.com/ch/support (German)
www.samsung.com/ch_fr/support (French)
CZECH 800 - SAMSUNG (800-726786) www.samsung.com/cz/support
SLOVAKIA 0800 - SAMSUNG (0800-726 786) www.samsung.com/sk/support
CROATIA 072726786 www.samsung.com/hr/support
BOSNIA 055 233 999 www.samsung.com/support
North Macedonia 023207777 www.samsung.com/mk/support
MONTENEGRO 020 405 888 Wwww.samsung.com/support
SLOVENIA 080 697 267 (brezplacna Stevilka) www.samsung.com/si/support
SERBIA 011321 6899 www.samsung.com/rs/support
ALBANIA 045 620 202 www.samsung.com/al/support
*3000 LieHa Ha eguH 2pagcku pa3zoBo
BULGARIA 0800111 31 Eegn/\an?eH 3ap82uqkupo§wepan2)opu www.samsung.com/bg/support
*8000 (apel in retea)
08008-726-78-64 (08008-SAMSUNG) Apel GRATUIT
ROMANIA Atentie: Dacd efectuati apelul din reteaua Digi (RCS/ www.samsung.com/ro/support
RDS), vé rugdm sa ne contactati formand numdrul
Telverde fara ultimele doua cifre, astfel: 0800872678.
CYPRUS 8009 4000 only from landline, toll free
GREECE 80111-SAMSUNG (80111 726 7864) only from land line www.samsung.com/gr/support
(+30) 210 6897691 from mobile and land line
LITHUANIA 8-800-77777 www.samsung.com/lt/support
LATVIA 8000-7267 www.samsung.com/lv/support
ESTONIA 800-7267 www.samsung.com/ee/support




