











Cleaning

Replacing the Tri-care filter

Slide a new Tri-care filter in the direction of arrow 2.

Replace Tri-care filters once every three years. Replacement cycle may differ depending on the environment
and usage time.

-

Tri-care filter

N

/\ CAUTION

e Do not clean the Tri-care filter with water. Failing to do so may result in damage to the filter.

NOTE

e Toreplace a Tri-care filter, purchase a new one at a service centre.

e To use the Tri-care filter for a long time in an environment where fish cooking and smoking cause odour,
ventilate the place by opening a window.
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Cleaning the Wind-Free panel

Clean the Wind-Free panel at least once a month.
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Pull the airflow blade open.

Hold and pull both sides of the Wind-Free panel until it comes free from the air conditioner.

Use a soft brush orvacuum cleaner to remove any dust.

Hang the Wind-Free panel in the grooves at the bottom left and right.

Align the projections of the Wind-Free panel with the grooves at the top, middle, and bottom of the
front panel.

Afterinserting the Wind-Free panel, press the top 4 places and the bottom 3 places by hand so that
there is no gap to the panel.

/N CAUTION

If you attach the Wind-Free panel without the airflow blade being open, it may become obstructed by
the Wind-Free panel and may not open properly.
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Troubleshooting

If the air conditioner is not operating normally, refer to the troubleshooting guide below.

Problem

Solution

The air conditioner stops

Make sure the unit is receiving power.

Check the circuit breaker. If it is flipped off, flip it on again and
restart the unit. If the problem persists, contact your service

working. provider.
e The Timed off function may have turned off the unit. Turn on the
unit again.
e (Check if the unitisin Fan or Fast mode. If so, you cannot change
Cannot change the ) A
the set temperature; the unit automatically controls the set
temperature.

temperature.

Improper airflow temperature.

Check the set temperature. In Cool mode, cooling occurs only
when the set temperature is lower than the current temperature.
In Heat mode, heating occurs only when the set temperature is
higher than the current temperature.

+
Use the @ (Temperature) button on the remote control to change
the set temperature.
Check if the airfilter is blocked with dirt or debris. If the air filter
is blocked, the cooling and heating performance may decrease.
Clean the airfilter regularly (page 39).
Check if the outdoor unit is covered oris installed near obstacles.
Remove the coverings and obstacles.
Check if the Defrost function is on (page 24). During defrost,
the fan stops and warm air does not come out.
Check if doors or windows are open. This may cause poor
circulation or performance. Close all doors and windows.
Check if the pipe length between the units exceeds the maximum

pipe length (see “Typical installation” in the Installation manual). If
so, the cooling and heating performance may decrease.

Cannot change the airflow o
direction.

Check if the good'sleep function is on in Cool mode. If so, you
cannot control the airflow direction.

Cannot change the fan speed.

Check if the unit is in Auto, Dry, or Fast mode or the good'sleep
function is on in Cool mode. In these conditions, you cannot
control the fan speed; the unit automatically controls the fan
speed.
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Problem

Solution

The remote control does not
work.

Replace the batteries in the remote control.

Make sure the remote control can send an unobstructed signal to
the unit.

Keep bright lights away from the unit. Light from fluorescent
bulbs or neon signs may interrupt the signal from the remote
control.

The Timed on/off function
does not work.

Make sure to press the [SE.] (SET) button on the remote control
when setting the timer.

The indicator on the remote
control blinks continuously.

Press the (Power) button to turn off the unit, or disconnect
the power plug.

If the indicator light on the remote control continues blinking,
contact your service provider.

Odors are coming from the

unit during regular operation.

If the unit is operating in a smoky area, ventilate the room or
operate the unit in Fan mode for 3 to 4 hours. There are no
components in the unit that produce a strong odor.

Check if the drain lines are clean. Clean them regularly.

The remote control display
shows an error message.

If the indoor unit indicator blinks, write down the error code.
Contact your service provider and provide them with the error
code.

The unit is generating noise.

Itis normal for the unit to generate some noise while operating.
If the pipe length between the units is less than 3 m and no coil
was used (see “Typical installation” in the Installation manual),
additional noise may be transmitted from the outdoor unit to the
indoor unit via the piping.

Smoke is coming from the
outdoor unit.

In winter, most likely this is steam coming from the outdoor heat
exchanger while the Defrost function is on.

Water drips from the pipe
connections on the outdoor
unit.

Condensation may develop when the ambient temperature or
humidity changes significantly. This is normal.
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Information about Refrigerant

Important information: requlation regarding the refrigerant used.
This product contains fluorinated greenhouse gases. Do not vent gases into the atmosphere.

/\ CAUTION

If the system contains 5 tCOze or more of fluorinated greenhouse gases, it must be checked for leakage at
least once every 12 months, according to regulation No. 517/2014. This activity must be covered by qualified
personnel only. In the case of the situation above, the installer (or authorized person with responsibility for
final check) must provide a maintenance book, with all the information recorded, according to REGULATION
(EU) No. 517/2014 OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 16 April 2014 on fluorinated

greenhouse gases.

Refrigerant type GWPvalue
R-32 675
e GWP: Global Warming Potential
e (Calculating tCOze: kg x GWP/1000
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SmartThings app

The SmartThings app may change without prior notice to improve product usability and performance.
Use the SmartThings app on your smartphone to control the air conditioner via the wireless Internet.

To remotely control the air conditioner, you need to connect your smartphone to the air conditioner. If
already connected, skip to "Step 6. Controlling the air conditioner with your smartphone" on page 46.

Step 1. Checking the requirements
for connection

Before connecting your smartphone with the

air conditioner, make sure that the following

requirements are met:

e Wi-Fiaccess point: 2.4 GHz Wi-Fi access point
only

¢ The air conditioner and you smartphone must
be within the coverage of the same Wi-Fi access
point and connected to it. After the connection,
you can control the air conditioner from any
place via various wireless networks such as Wi-
Fi, 3G, LTE and 5G.

e Recommended Android phones: Android 6.0 or
later, at least 2 GB RAM

e Supported Apple phones: i0S10.0 or later,
iPhone 6 or later

¢ Android tablets and iPads are not supported.

Step 2. Connecting your
smartphone to the Wi-Fi network

1 Turn on the Wi-Fi access point.
Tap Settings = Wi-Fi on your smartphone.

Tap the Wi-Fi switch to activate it, and then
select the 2.4 GHz Wi-Fi access point to connect
to.

If needed, enter the password for the access point.

Tap Advanced.

6 Top the Switch to mobile data switch to
deactivate it.

Step3. Installing the SmartThings
app

If the SmartThings app is not installed on

your smartphone, follow the procedure below.

If installed, skip to "Step 4. Configuring the

SmartThings app" on page 45.

1 Launch Play Store or App Store.

2 Tap the search field, and then search for
"SmartThings".

3 Tap INSTALL for the found SmartThings app
item.

4 Select Agree.

Step 4. Configuring the
SmartThings app

After the SmartThings app is installed, follow
the procedure below to configure it. If already
configured, skip to "Step 5. Connecting your
smartphone to the air conditioner" on page 46.
1 Launch the SmartThings app.

2 When you see pop-up windows asking for
location, Wi-Fi, Bluetooth permissions, tap
Start.

3 Tap LogIn.

If you have no Samsung account, tap Add
account to create your Samsung account.

5 LogintoyourSamsung account.
Consent to TERMS AND CONDITIONS.

7 Whenyou see a pop-up window asking for
access permission to location information, tap
ALLOW.
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Information about Refrigerant

Step 5. Connecting your
smartphone to the air conditioner

1 Plugin the power cord of the air conditioner,
and then turn on the power.

Launch the SmartThings app.

Tap Add device on the home screen of the
SmartThings app.

4 Tap ADD DEVICE MANUALLY.
5 Tap Air conditioner > Room air conditioner.

Press the .) (Timer) button on the remote

control for at least 4 seconds.
To notify that registration of the selected air
conditioner to your Samsung account is in progress,
the(Transmit) indicator blinks for several
seconds and F= appears on the remote control
display. When the connection is finished, the
(Transmit) indicator turns off and B disappears.
A new device card for the selected air conditioneris
added to the home screen of the SmartThings app.

Step 6. Controlling the air
conditioner with your smartphone

1 Launch the SmartThings app.

2 Onthe home screen of the SmartThings app,
tap the device card for the air conditioner,
which was added when you proceeded with
"Step 5. Connecting your smartphone to the air
conditioner" on page 46.

3 Referto the table on the next page and remotely
control the air conditioner with your smartphone.

/\ WARNING

e RF exposure warning statement - for keeping
20cm distance when installing this module.

e Warning that this module should not be installed
and operating simultaneously with other radio
without additional evaluation or FCC filing.
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e Instruction for host system labeling, the host
system should have proper label showing that it
"Contains FCC ID : A3LSWL-B70F"

e Yourdevice uses non-harmonised frequency
and is intended for use in all European
countries. The WLAN can be operated in the
EU without restriction indoors, but cannot be
operated outdoors in France.

Specifications

Wi-Fi

Frequency Range Transmitter Power(Max)

2412 - 2472 MHz 20dBm

Open Source Announcement

The software included in this product contains

open source software. You may obtain the complete
corresponding source code for a period of three years
after the last shipment of this product by sending an
email to mailto:oss.request@samsung.com.

[t is also possible to obtain the complete
corresponding source code in a physical medium
such as a CD-ROM; a minimal charge will be
required.

The following URL http://opensource.samsung.
com/opensource/SMART_AT_051/seq/0 leads

to the download page of the source code made
available and open source license information as
related to this product. This offer is valid to anyone
in receipt of this information.




Category Function Description

Set temperature Displays the set temperature.

Monitoring
Current temperature | Displays the current temperature.
Power Turns the air conditioner on or off.
Mode Selects the desired operation.
Temperature Adjusts the indoor set temperature.
Fan Speed Sets the fan speed of operation mode.
Wind direction Sets the fan directions of operation mode.
Wind-Free Cooling | Turns the Wind-Free Cooling function on or off.
Sets the Timed on/off function.
e The maximum number of schedules you can set using the Timed
on/off function is 10.
Schedule o The set times for the Timed on and Timed off functions must be
different.
e Once the Timed on/off function is set, the setting remains even if
Control you unplug the air conditioner and plug in it again.

Selects an option function of operation mode.

e The available options might be different depending on the air
conditioner model.

Options e Thefan speed and airflow direction are set automatically
according to the selected options.

e Fordetailed information on the options of the product, see page
20~ 29.
Sets additional functions.

e Press the Settings button on the control screen to check or set
detailed information of air conditioner.

Settings ) )
e The functions of Clean, Filter, and Beep can be set.

- When the Beep function is off, the beep sound from the
device will be mute.
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Reference

English

Hereby, Samsung Electronics, declares that the radio equipment type appliance is in
compliance with Directive 2014/53/EU. The full text of the EU declaration of conformity is
available at the following internet address: The official Declaration of conformity may be
found at http://www.samsung.com, go to Support > Search Product Support and enter the
model name.

Czech

Spole¢nost Samsung Electronics timto prohlasuje, ze uvedené rédiové zafizeni vyhovuje
pozadavk(im smérnice 2014/53/EU. Uplné znéni EU Prohl4Sen o shodé je k dispozici na
nasledujici internetové adrese: Oficialni prohléseni o shodé naleznete na webu http:/www.
samsung.com, kde klepnéte na odkaz Podpora a do pole Hledat Podporu zadejte nazev
modelu.

Danish

Samsung Electronics erklerer hermed, at denne type radioudstyrsapparat opfylder kravene
o0g bestemmelserne i direktiv 2014/53/EU. Hele teksten i EU-overensstemmelseserklaeringen
findes pa denne webadresse:

Den officielle overensstemmelseserkleering kan findes pa http://www.samsung.com. Ga til
support > Sag efter produktsupport, og angiv modelnavnet.

German

Samsung Electronics erklart hiermit, dass diese Vorrichtung vom Geratetyp Funkgerat der
Richtlinie 2014/53/EU entspricht. Der gesamte Text der EU-Konformitétserklarung ist unter
der folgenden Internetadresse verfligbar: Die offizielle Konformitatserkldarung ist unter http://
www.samsung.com zu finden. Gehen Sie zu Support > Produktsupport durchsuchen und geben
Sie den Modellnamen ein.

Estonian

Kaesolevaga kinnitab Samsung Electronics, et raadioseadme tiilpi seade vastab direktiivile
2014/53/EL. EL-i vastavusdeklaratsiooni terve tekst on saadaval internetis jargmisel aadressil.
Ametliku vastavusdeklaratsiooni leiate aadressilt http://www.samsung.com, avage meniil
Tugi > Otsi toote tuge ja sisestage seejarel mudeli nimi.

Spanish

Por la presente, Samsung Electronics declara que este aparato de equipamiento de radio
cumple con la Directiva 2014/53/UE. El texto completo de la declaracion de conformidad con
la UE esta disponible en la siguiente direccién de Internet: La Declaracion de conformidad
oficial se puede encontrar en http://www.samsung.com, vaya a soporte > Bisqueda de soporte
de productos e introduzca el nombre del modelo.

Greek

Me tnv apoloa, N Samsung Electronics, SnAwveL 6Tt n cuokeun PadLoe§oTALopOU
ouppopdwveTat pe tnv 0dnyia 2014/53/EE. To TANpeS Kelpevo TNG SNAWONG SULHOPGWaNG
LE TNV eUpWTIALKT 0dnyla elvat dlaBéatpo atn dtelBuvan: Mmopelte va Bpelte Tnv emionun
Sniwan ouppdpdwong otnv tomobeata http://www.samsung.com. EmAé§te Yootnplén >
AvadfTnon uTtoaTAPLENG TTPOTOVTOC KAl ELOAYAYETE TO GVOUA LOVTENOU.

French

Par la présente, Samsung Electronics déclare que cet appareil de type équipement radio est en
conformité avec la Directive 2014/53/UE. Le texte intégral de la déclaration de conformité de
['UE est disponible a l'adresse Internet suivante :

La Déclaration officielle de conformité se trouve sur http://www.samsung.com, rendez-vous
sur la page d'assistance > Rechercher dans ['Assistance et saisissez un nom de modéle.

[talian

Samsung Electronics dichiara che l'apparecchiatura radio aderisce alla direttiva 2014/53/EU. Il
testo integrale della dichiarazione di conformita EU e disponibile al seguente indirizzo:

La dichiarazione ufficiale di conformita é disponibile su http://www.samsung.com, selezionare
supporto> Cerca Supporto Prodotto e inserire il nome del modello.
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Latvian

Samsung Electronics ar 50 pazino, ka ST radioiekartas tipa ierice atbilst Direktivas 2014/53/ES
prasibam. Pilns ES atbilstibas deklaracijas teksts ir pieejams $aja interneta adresé:

Oficialo atbilstibas deklaraciju var atrast vietné http://www.samsung.com, atverot Atbalsts >
Meklét produkta atbalstu un ievadot modela nosaukumu.

Lithuanian

Siuo dokumentu Samsung Electronics patvirtina, kad radijo jrangos tipo prietaisas atitinka
direktyvos 2014/53/ES reikalavimus. Visg ES atitikties deklaracijos teksta rasite apsilanke
internetinéje svetainéje adresu:

Oficiali atitikties deklaracija pateikiama svetainéje http://www.samsung.com, eikite j skirtuka
Palaikymas > leSkoti gaminio palaikymo ir jveskite modelio numerij.

Dutch

Samsung Electronics verklaart hierbij dat het type radiotoestel voldoet aan Richtlijn 2014/53/
EU. De volledige tekst van de EG-Conformiteitsverklaring vindt u op deze website:

De officiéle Conformiteitsverklaring vindt u op http://www.samsung.com, ga naar
Ondersteuning > Productondersteuning zoeken en voer de modelnaam in.

Hungarian

A Samsung Electronics ezennel kijelenti, hogy a radids berendezés tipust késziilék megfelel
a 2014/53/EK irdnyelv eldirasainak. Az EU megfelel6ségi nyilatkozat teljes szovege az alabbi
weboldalon olvashaté: A hivatalos Megfelel6ségi nyilatkozat a http://www.samsung.com
honlapon olvashatd, [épjen a Témogatas > Terméktdmogatas keresése meniipontra, és adja
meg a modell nevét.

Polish

Firma Samsung Electronics niniejszym o$wiadcza, ze sprzet radiowy jest zgodny z wymogami
Dyrektywy 2014/53/UE. Petny tekst europejskiej deklaracji zgodnosci jest dostepny na stronie
internetowej:

Tres¢ oficjalnej deklaracji zgodnosci jest dostepna pod adresem http://www.samsung.com w
menu Wsparcie > Szukaj, gdzie nalezy poda¢ nazwe modelu.

Portuguese

Pelo presente, a Samsung Electronics declara que o aparelho tipo equipamento de radio esta
em conformidade com a Diretiva 2014/53/UE. O texto integral da declaracdo de conformidade
europeia esta disponivel no seguinte endereco da internet:

A Declaracdo de conformidade oficial pode ser encontrada em http:/www.samsung.com, va a
Suporte > Pesquisar Suporte do produto e insira 0 nome do modelo.

Slovenian

S tem druzba Samsung Electronics izjavlja, da je radijska oprema skladna z Direktivo 2014/53/
EU. Celotno besedilo izjave ES o skladnosti je na voljo na spodnjem internetnem naslovu:
Uradno izjavo o skladnosti lahko najdete na naslovu http://www.samsung.com. Pojdite na
podporo > Iskanje podpore za izdelek, nato vnesite ime izdelka.

Slovak

Spolocnost Samsung Electronics tymto vyhlasuje, Ze zariadenie radiového typu je v stlade so smernicou
2014/53/EU. Celé znenie Vyhlésenia o zhode EU je k dispozicii na nasledujlicej internetovej adrese:
Oficidlne Vyhlasenie o zhode sa nachédza na lokalite http://www.samsung.com, prejdite na polozky
Podpora » Vyhladavanie podpory produktov a zadajte ndzov modelu.

Finnish

Samsung Electronics vakuuttaa, etté radiolaite on direktiivin 2014/53/EU vaatimusten mukainen. EU-
vaatimustenmukaisuusvakuutuksen tdydellinen teksti on saatavilla seuraavassa Internet-osoitteessa:
Virallinen vaatimustenmukaisuusvakuutus on osoitteessa http://www.samsung.com. Valitse Tuki > Etsi
tuotetukea ja kirjoita mallinimi.

>
o
o
o
>
=
x

English 49




Reference

Swedish

Harmed deklarerar Samsung Electronics att denna anordning av radioutrustningstyp uppfyller
direktivet 2014/53/EU. Den fullstandiga texten i EU-deklarationen om 6verensstammelse
finns tillgédnglig pa foljande internetadress:

Den officiella deklarationen om éverensstammelse finns pa http://www.samsung.com. G4 till
stod > Sok produktsupport och ange modellnamnet.

Bulgarian

C Hacmoswlus gokymeHm Samsung Electronics gekaapupa, Ye ypegbm om mun
paguoobopygBaHe e B cbomBemcmBue ¢ AupekmuBa 2014/53/EC. Lleausm mekem Ha EC
Aeknaapauusima 3a coomBemcmBue e HaAuyeH Ha CAegHUSt UHMepHem agpec:

OcduuuanHama Aekaapauus 3a coomBemcmBue mokeme ga Hamepume Ha http://www.samsung.
com, omugeme Ha omugeme Ha noggpbkka > TopceHe Ha noggpbxkka 3a npogykm u BvuBegeme
UMemo Ha Mogena.

Romanian

Prin prezenta, Samsung Electronics declara faptul ca aparatul de tip echipament radio respecta
Directiva 2014/53/UE. Textul complet al declaratiei de conformitate UE este disponibil la una dintre
urmatoarele adrese de internet: Declaratia de conformitate oficiald poate fi gasita la http://www.
samsung.com, accesati asistenta > Cdutati asistenta produsului si introduceti numele modelului.

Norwegian

Samsung Electronics erklaerer herved at dette radioutstyret eri samsvar med direktiv 2014/53/
EU. Den fullstendige teksten til EU-samsvarserkleeringen er tilgjengelig pa felgende nettadresse:
Den offisielle samsvarserklaeringen finnes pa http://www.samsung.com. Ga til Support > Sgk
gjennom produktsupport og angi modellnavn.

Turkish

isbu belge ile, Samsung Electronics bu radyo ekipmani tiirii cihazin 2014/53/EU Direktifine
uygun oldugunu beyan etmektedir. AB uygunluk beyaninin tam metnine asagidaki internet
adresinden ulasabilirsiniz: Resmi Uygunluk beyanini http://www.samsung.com adresinde
bulabilirsiniz. Destek > Uriin Destegi Ara'ya gidin ve model adini girin.

Russian

Hacroswmm komnanms Samsung Electronics 3asBnsieT, 4T0 YCTPOWCTBO TUMa
pasmoobopyoBaHue cooTsetcTsyeT [inpektvse 2014/53/EC. MonHbIA TEKCT Aeknapaumm o
cooTBeTcTBMM EC f0CTYyNEH No cneaytowemy Beb-aapecy:

OduumansHas [leknapalys 0 COOTBETCTBMM AOCTYNHa No agpecy http://www.samsung.com,
npovanTe B pasaen Noaaep»ka > MoMCK NPoAYKTa U BBEAUTE MMS MOAENW.

Ukrainian

LM komnaHis Samsung Electronics 3asBnse, Wo Npunag, skl HaNexnTb 10 PafioobnafHaHHs,
Bignosiaae Bmoram [AnpexTnan 2014/53/EU. MoBHUI TEKCT AeknapaLlii Npo BiAnoBiAHICTb HOPMaM
KpaiH €C AOCTYNHWI 33 TaKOK aPECOt0 B IHTEPHETI:

OdiuinHum Tekct [leknapallii npo BiANOBIAHICTb MOXKHA 3HANTU Ha canTi http://www.samsung.com;
nepenaiTb A0 PO3AiNy NiATPUMKM, NOTIM — A0 NOAS NOLLYKY MIATPUMKM AN NEBHOMO BUPObY Ta BBEAITh
Ha3By MoZeni.

Serbian

xipuaddy

Ovim putem kompanija Samsung Electronics izjavljuje da je ovaj uredaj u tipu radio opreme u skladu sa direktivom
2014/53/EU. Kompletan sadrZaj EU deklaracije o usaglasenosti dostupan je na sledecoj internet adresi:

Zvanicnu deklaraciju o usaglasenosti mozete naci na adresi http://www.samsung.com, idite na Podrska > Pretraga
podrske za proizvode i unesite naziv modela.

Croatian

Tvrtka Samsung Electronics ovim izjavljuje da je uredaj tipa radijske opreme uskladen s Direktivom
2014/53/EU. Potpuni tekst EU deklaracije o sukladnosti dostupan je na sljede¢im web-adresama:
Sluzbenu Izjavu o sukladnosti mozete pronaci na adresi http://www.samsung.com, ako odaberete
Podrska > Trazi podrsku za proizvod i unesete naziv modela.
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SAMSUNG

QUESTIONS OR COMMENTS?
COUNTRY CALL OR VISIT US ONLINE AT
UK 0330 SAMSUNG (7267864) www.samsung.com/uk/support
IRELAND (EIRE) 0818 717100 www.samsung.com/ie/support
GERMANY 06196 77 555 77 www.samsung.com/de/support
FRANCE 0148 6300 00 www.samsung.com/fr/support
ITALIA 800-SAMSUNG (800.7267864) www.samsung.com/it/support
SPAIN 911750015 www.samsung.com/es/support
PORTUGAL 808 207 267 www.samsung.com/pt/support
LUXEMBURG 26103710 www.samsung.com/be_fr/support
NETHERLANDS 088 90 90100 www.samsung.com/nl/support
BELGIUM 02-201-24-18 www.samsung.com/be/support (Dutch)
www.samsung.com/be_fr/support (French)
NORWAY 21629099 www.samsung.com/no/support
DENMARK 70701970 www.samsung.com/dk/support
FINLAND 030-6227 515 www.samsung.com/fi/support
SWEDEN 0771726 786 WWWw.samsung.com/se/support

801-172-678* lub +48 22 607-93-33*
Specjalistyczna infolinia do obstugi zapytan

POLAND dotyczacych telefonéw komédrkowych: 801-672-678* ttp://www.samsung.com/pl/support/
* (optata wedtug taryfy operatora)
HUNGARY 0680SAMSUNG (0680-726-7864) www.samsung.com/hu/support
AUSTRIA 0800 72 67 864 (0800-SAMSUNG) www.samsung.com/at/support
SWITZERLAND 0800 726 786 (0800-SAMSUNG) www.samsung.com/ch/support (German)
www.samsung.com/ch_fr/support (French)
CZECH 800 - SAMSUNG (800-726786) www.samsung.com/cz/support
SLOVAKIA 0800 - SAMSUNG (0800-726 786) www.samsung.com/sk/support
CROATIA 072726786 www.samsung.com/hr/support
BOSNIA 055 233 999 www.samsung.com/support
North Macedonia 023207777 www.samsung.com/mk/support
MONTENEGRO 020 405 888 Wwww.samsung.com/support
SLOVENIA 080 697 267 (brezplacna Stevilka) www.samsung.com/si/support
SERBIA 011321 6899 www.samsung.com/rs/support
ALBANIA 045 620 202 www.samsung.com/al/support
*3000 LieHa Ha eguH 2pagcku pa3zoBo
BULGARIA 0800111 31 Eegn/\an?eH 3ap82uqkupo§wepan2)opu www.samsung.com/bg/support
*8000 (apel in retea)
08008-726-78-64 (08008-SAMSUNG) Apel GRATUIT
ROMANIA Atentie: Dacd efectuati apelul din reteaua Digi (RCS/ www.samsung.com/ro/support
RDS), vé rugdm sa ne contactati formand numdrul
Telverde fara ultimele doua cifre, astfel: 0800872678.
CYPRUS 8009 4000 only from landline, toll free
GREECE 80111-SAMSUNG (80111 726 7864) only from land line www.samsung.com/gr/support
(+30) 210 6897691 from mobile and land line
LITHUANIA 8-800-77777 www.samsung.com/lt/support
LATVIA 8000-7267 www.samsung.com/lv/support
ESTONIA 800-7267 www.samsung.com/ee/support




